
Complaint Investigation Status Summary 

September 2019

SR # Type Request Date Location Summary of Complaint Summary of Inspection Notes & Current Status

OBRN-19-

43063

Burn 09/01/19 1901 Emerson Ave The complainant reported that someone at this 

address is burning yard waste.

This complaint was anonymous.

The CO spoke to the residents who showed him a legal, manufactured fire pit being used to burn clean dry firewood.  

No problem found.

This investigation has been closed.

NOEM-19-

42990

Odor 09/02/19 523 E Oak St The complainant reported a musty, chemical 

odor (routed from Smell MyCity).

The complainant was contacted with an update 

on the investigation. 

The CO detected a pocket of odor near the intersection of E Ormsby Ave and Clay St described as moderate in 

intensity and musty in nature.  No odors were detected on Clay, St Catherine, Preston or Oak Streets.

This investigation has been closed.

NOEM-19-

43808

Odor 09/03/19 Weist Pl The complainant reported a strong odor 

resembling sweet ammonia (routed from Smell 

MyCity).

The complainant was contacted with an update 

on the investigation.

The CO performed an investigation in the area but did not observe any objectionable odors. The CO spoke with the 

complainant afterwards, who explained that this is a rare problem, but would call if it happens again.

This investigation has been closed.

NOEM-19-

43901

Odor 09/04/19 Goddard Ave The complainant reported a moderate odor of 

burnt toast at this location.

The complainant was contacted with an update 

on the investigation.

The CO investigated for odors in the area and observed the smell of baking bread/cooking pizza that could not be 

characterized as burnt.  No objectionable odors were observed during the investigation.

This investigation has been closed.

DUST-19-

43949

Dust 09/04/19 3130 Millers Ln The complainant reported concrete dust coming 

from this facility (QuikRete) that was getting on 

their vehicles.

The CO spoke with the complainant in person 

after the investigation.

The CO observed a large dust cloud coming from a stack on the side of the facility.  The CO made contact with the 

Site Manager, who brought an On-site Engineer, Clayton Catterton.  The CO explained the violation of the dust 

regulations that was occurring to Mr. Catterton  and asked that they halt production.  The CO visited the 

complainant directly after this, explained his findings and was able to observe dust that had collected on the exterior 

and interior of the cars in the parking lot.  The CO took his last picture at 10:14am and left the area shortly after, 

while the violation was visibly ongoing.  Another CO drove by the facility at 1:52pm, and did not observe any dust 

coming from the baghouse and noted that they no longer appeared to be in production.  Mr. Catterton left a 

voicemail for the CO at approximately 4pm explaining that they had determined that there were 3 ripped bags in the 

baghouse and a plug in a portion of the recovery system.  He also said that QuikRete had shut down 10 minutes after 

the CO left and had replaced the bags and cleared the plug.  The CO performed an additional follow-up and did not 

observe any airborne dust from the facility.

This investigation has been referred to Enforcement.

This report is an overview of the complaints and investigation of complaints from citizens about the air quality in Jefferson County. 

Citizens can submit complaints by calling the APCD complaints line (502-574-6000) or by calling Metro 311.  Closed investigations 

are retained by the APCD and are referenced during future investigations
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DUST-19-

44358

Dust 09/04/19 4307 Crittenden Dr The complainant reported that dust is being 

produced by a crew mixing concrete.

This complainant was contacted with an update 

on the investigation.

The CO investigated the area around the address given by the complainant and observed a pile of gravel and sand on 

an empty lot with no one around and no dust was observed leaving the site.  Driving north and south on Crittenden 

the CO did not observe any construction or concrete trucks.  The CO performed a follow up investigation and again 

did not observe any fugitive dust in the area surrounding this address.

This investigation has been closed.

DUST-19-

43965

Dust 09/04/19 927 S 16th St The complainant stated that the fungus from 

Heaven Hill is getting into her home and is on 

the houses in the neighborhood.

The CO spoke with the complainant about 

APCD's role during the initial conversation.

The CO explained to the complainant that the fungus is naturally occurring in the environment and is not regulated 

by the APCD.

This investigation has been closed.

OBRN-19-

44991

Burn 09/05/19 5412 Sir Barton Rd The complainant reported that someone at this 

address is burning at night and early in the 

morning.

The complainant was updated on the 

investigation.

A service request on this address was forwarded to Enforcement in mid-August.  When the CO arrived at the 

address, the contents of the fire pit had not changed since his last visit.

This investigation has been closed.

NOEM-19-

44781

Odor 09/05/19 221 N Longworth Ave The complainant reported a very strong odor of 

rotten eggs at this location (routed from Smell 

MyCity).

The complainant was given an update on the 

investigation. 

The CO performed an investigation in the area but did not observe any objectionable odors. 

This investigation has been closed.

OBRN-19-

46130

Burn 09/06/19 8710 Terry Rd The complainant reported that someone is 

burning yard waste in a barrel at this address.

The complainant was contacted with an update 

on the investestigation.

The CO observed a 55 gallons barrel full of wood but without any evidence of burning having occurred.  The CO 

recommended that the resident remove the wood and get rid of the barrel so that there is no perception of intent to 

burn illegally.  The CO provided the resident with information about the open burning regulations.

This investigation has been closed.

NOEM-19-

46376

Odor 09/06/19 Virginia Ave The complainant reported a sulphur smell 

between Virginia Ave, Bells Ln and Cane Run Rd 

(routed from Metro 311).

The contact information for this complainant 

has been added to the main, ongoing service 

request.

This complaint was forwarded to MSD.  The APCD CO performed an investigation in the area but was unable to 

detect any objectionable odors.

This investigation has been closed.

NOEM-19-

45730

Odor 09/06/19 S 2nd St The complainant reported a strong odor of 

rotting fecal matter (routed from Smell MyCity).

This complaint was anonymous.

This complaint was forwarded to MSD.  The APCD CO performed an investigation in the area but was unable to 

detect any objectionable odors.

This investigation has been closed.
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NOEM-19-

46280

Odor 09/07/19 8600 Cane Run Rd The complainant reported a strong petroleum 

odor coming from this facility (Marathon).

The complainant was contacted with an update 

on the investigation.

The CO visited this facility but was unable to observe any objectionable odors.  The CO performed a follow-up 

investigation but again was unable to detect any objectionable odors.

This investigation has been closed.

OBRN-19-

46754

Burn 09/09/19 4412 Routt Rd The complainant reported open burning of 

garbage and yard waste at this address.

The original complainant's information was not 

provided the the Fire Department who routed 

this request.

The CO met with the homeowner who showed him the fire pit.  The CO observed an approximately 5' diameter fire 

ring which showed evidence of trash having been burned.  The homeowner also explained that her husband burns 

yard waste.  The CO explained the regulations to the homeowner, how they could get into compliance, and provided 

her with a copy of the regulation, a burn brochure and his card.  The CO performed a follow up investigation and 

observed that the firepit had been cleaned and was in the process of being brought to regulation size.

This investigation has been closed.

OBRN-19-

47492

Burn 09/10/19 1435 Mellwood Ave The complainant reported that someone is 

burning trash in a barrel at this address.

This complaint was anonymous.

The CO spoke with the tenant at this address.  She told the CO that her son-in-law had thrown a cardboard box in the 

barrel and that it had caught fire unintentionally.  The CO explained the open burning regulations, and provided the 

tenant with a copy of the regulations as well as a burn brochure.

This investigation has been closed.

NOEM-19-

47919

Odor 09/10/19 S 6th St The complainant reported a moderate odor of 

rotten eggs at this locations (routed from Smell 

MyCity).

This complaint was anonymous.

The CO performed an investigation in the area but was unable to detect any objectionable odors.

This investigation has been closed.

NOEM-19-

47918

Odor 09/10/19 Winnrose Way The complainant reported a moderate industrial 

odor at this location (routed from Smell MyCity).

This complaint was anonymous.

The CO performed an investigation but was unable to detect any objectionable odors in the area.  Five follow-up 

investigations have been performed.  During three of these follow ups, the CO was not able to detect any 

objectionable odor.  During two of these follow ups, the CO detected a slight rotten egg odor.

Multiple complaints have been received from this location, this investigation will remain open as regular surveillance 

continues.

NOEM-19-

48659

Odor 09/12/19 1153 Ellerholt Ct The complainant reported an odor of burning 

rubber in the neighborhood.

The complainant was contacted with an update 

on this investigation.

The CO performed an investigation in the area and detected a moderate sulfur odor, though was not able to detect a 

burning rubber odor.  Information from this investigation was added to the ongoing sewer odor investigation in the 

West End.

This investigation has been closed.
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NOEM-19-

48697

Odor 09/11/19 River Rd The complainant reported a moderate sewage 

odor at this location.  The complainant 

specifically mentioned that they believe this 

odor is coming from a sewer drain at E Main St 

and S Wenzel St (routed from Smell MyCity).

The complainant was contacted with an update 

on the investigation.

This complaint was forwarded to MSD.  The CO performed an investigation at this location but was unable to detect 

any objectionable odors.

This investigation has been closed.

DUST-19-

48739

Dust 09/12/19 1135 W Jefferson St The complainant reported dust leaving Beecher 

Terrace.

Contact information was not provided by the 

forwarding agency (Fire Department).

The CO observed dust on the worksite but did not see any dust leaving the property.  The CO talked with residents 

near the construction site who told him that contractors have been spraying water to keep the dust down.

This investigation will remain open as work continues at this location to ensure fugitive dust does not become a 

problem.

NOEM-19-

49499

Odor 09/13/19 Poplar Level Rd The complainant reported a rotten egg odor at 

this location (routed from Smell MyCity).

The complainant was contacted with an update 

on this investigation.

The CO performed an investigation in the area but was unable to detect any objectionable odors

This investigation has been closed.

NOEM-19-

49590

Odor 09/13/19 1702 Cargo Ct The complainant reported that someone at this 

address is spray painting causing a strong odor.

The complainant was contacted with an update 

on the investigation.

The CO visited this company with the Small Business Environmental Assistance Program (SBEAP) respresentative.  

No objectionable odors were detected during the investigation.  The SBEAP representative did not see that the 

company had need for environmental assistance.

This investigation has been closed.

NOEM-19-

50079

Odor 09/14/19 Camp St The complainant reported a strong odor of 

sewer/rotten eggs at this location (routed from 

Smell MyCity).

This complaint was anonymous.

This complaint was forwarded to MSD.  An APCD CO performed an investigation in the area but was unable to detect 

any objectionable odors on Camp St or any of the surrounding street.

This investigation has been closed.

NOEM-19-

49950

Odor 09/14/19 1700 W Hill St The complainant reported that they think there 

is an odor coming from their neighbor's garbage.

This complaint was anonymous.

The CO did not observe any objectionable odors around this property during his investigation.

This investigation has been closed.

NOEM-19-

50017

Odor 09/15/19 134 N 43rd St The complainant reported a "huge dead animal" 

at this location (routed from Metro 311).

This complaint was anonymous.

The APCD does not deal with animal carcasses.

This complaint was been forwarded to Metro Animal Services.
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NOEM-19-

50083

Odor 09/15/19 Winnrose Way The complainant reported an odor that "smells 

like a house fire" (routed from Smell MyCity).

This complaint was anonymous.

The CO performed an investigation in the area but was unable to detect any objectionable odors. 

This investigation has been closed.

OBRN-19-

50395

Burn 09/16/19 2020 Floradora Dr The complainant reported that the resident at 

this address burns illegally multiple times a 

week.

This complaint was anonymous.

During the initial investigation attempt, the CO could not identify any type of burning taking place but was not able 

to access the backyard due to two dogs.  A door hanger was left with a request to contact the District.  Upon follow-

up, the CO was able to observe the burn pit in the back yard, which was determined to be in compliance with the 

regulations.

This investigation has been closed.

NOEM-19-

50422

Odor 09/16/19 1115 Penile Rd The complainant reported sewage/waste odors.  

This complaint was forwarded to the APCD from 

MSD, who did not have authority in the situation 

because it was a private system.

No complainant information was given by the 

agency that forwarded the complaint.

In the information forwarded about the situation, MSD stated that two MSD inspectors visited the location, that 

they did not identify any significant odors in the area and had to be right above the pump station to observe any 

odor at all.  The inspectors determined that there was no discharge to a stream or stormwater collection system, 

and then this complaint was sent to APCD to further investigate for odors.  A CO from the APCD performed an 

investigated in the area but was unable to detect any objectionable odors.

This investigation has been closed.

NOEM-19-

50194

Odor 09/16/19 4711 Kiefer Rd The complainant stated that the resident at this 

address is running a body shop out of the 

garage.

This complaint was anonymous.

The CO visited this address.  No odors similar to paint fumes were observed.  The CO spoke with the resident and 

asked if he was running a business painting cars in his garage.  The resident stated that he does not paint cars and 

that he has a car that he has rebuilt that has been primed for years.  The resident showed the CO his garage and 

there was no evidence of painting occurring here.

This investigation has been closed.

DUST-19-

50484

Dust 09/16/19 Minyard Dr The complainant reported that dust is being 

produced by a crew chopping down trees and 

going off property.

This complaint was anonymous.

The CO performed an investigation at this location and observed a property being cleared of trees.  The CO did not 

observe any fugitive dust leaving the property.

This investigation has been closed.

OBRN-19-

51168

Burn 09/17/19 7711 Conifer Dr The complainant reported that their neighbor 

frequently burns trash.

This complaint was anonymous.

The CO visited this address and observed evidence of trash having been burned.  The CO provided the resident with 

an open burning brochure, a copy of the regulations and explained to her how to come into compliance, and the 

resident agreed to do so.  A follow up inspection showed that the fire pit had been cleaned of trash.

This investigation has been closed.

Page 5 of 12



Complaint Investigation Status Summary 

September 2019

SR # Type Request Date Location Summary of Complaint Summary of Inspection Notes & Current Status

NOEM-19-

50958

Odor 09/17/19 315 Baxter Ave The complainant reported that someone at this 

location applied excessive fertilizer and it is 

causing an odor.

The complainant was contacted before the 

investigation was closed.

The CO contacted the complainant and explained that the APCD does not regulate the application of fertilizer and 

that the odor should dissipate soon.

This investigation has been closed.

OBRN-19-

51983

Burn 09/18/19 139 E Amherst Ave The complainant said that they think their 

neighbors may be burning illegally because the 

flames reach 4-5 feet high.

The complainant has been contacted with an 

update on the investigation.

The CO observed a burn pile containing partially burned trash and left a door hanger with a request to call the APCD 

on the door.  The resident has not contacted the APCD as of 9/25/19 and the complainant has called the APCD with 

complaints of ongoing burning since the initial investigation.

This investigation has been referred to Enforcement.

NOEM-19-

52083

Odor 09/18/19 W Jefferson St The complainant reported a moderate dead 

animal odor (routed from Smell MyCity).

The complainant was contacted with an update 

on the investigation.

The CO performed in investigation in the area but was unable to detect any objectionable odors.

This investigation has been closed.

NOEM-19-

52204

Odor 09/18/19 1700 W Hill St The complainant reported spill that they believe 

to be diesel or some other fuel that had left a 

trail from their neighbor to the sewer (routed 

from Metro 311).

The complainant's name was available but there 

was not any contact information.

This complaint was forwarded to MSD.

The investigation has been closed.

NOEM-19-

51587

Odor 09/18/19 1728 Garland Ave The complainant reported a very strong 

chemical odor at this location (routed from 

Smell MyCity).

The complainant was contacted and an 

additional nearby resident was talked to during 

the investigation, given contact information for 

the District and asked to call the APCD anytime 

they experienced these odors.

At the intersection of Garland Ave and Dixie Hwy the CO observed a steaming sewer grate with a very strong 

associated odor similar to rotten vegetables, stale beer, or sourdough.  

Continuing down Breckenridge St the CO observed three sewer grates producing similar steam trails at the corner of 

Breckenridge St and 17th Street. The odors were consistent to what was previously observed had previously 

observed.

Further down Breckenridge St, the CO observed another steaming sewer grate outside the home 1556 S. 16th Street 

with a strong associated odor similar to the other four sewer grates observed.  All of these details were relayed to 

MSD.

This investigation will remain open as we continue surveillance and wait for any further complaints in the area.
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DUST-19-

51670

Dust 09/18/19 5540 Minor Ln The complainant reported fugitive dust related 

to a development project west of this address.

The complainant has been contacted with an 

update on this investigation.

The CO observed a large area of development with numerous heavy earth moving vehicles in use generating clouds 

of dust that were not leaving the area.  One vehicle leaving this property on a dirt road was observed creating a 

cloud of dust that crossed the street towards a residential area.  The CO spoke with the foreman, Josh Thornsburry 

of TC Construction, about the dust regulations.  Mr. Thornsburry explained that the water truck had broken down.  

The CO provided him with a copy of the regulations.  During a follow-up investigation the CO observed that the dirt 

entry road that had produced the fugitive dust had been replaced with compacted gravel.  He did not see any dust 

associated with vehicles using this road with the new substrate.  The CO also observed a water truck wetting down 

the construction site and did not see any dust leaving the property.  During an additional follow-up, no dust was 

observed leaving the property.

This investigation has been closed.

NOEM-19-

52660

Odor 09/19/19 600 W Main St The complainant reported a terrible sewer odor 

at 6th and Main St (routed from Metro 311).

The complainant was contacted with an update 

on the investigation.

This complaint was forwarded to MSD when it was received by the APCD.  The CO visited the location given by the 

complainant and observed a strong odor that appeared to be coming from the catch basin at 6th and Main St.  MSD 

was notified again by the APCD with the investigator's findings and location.

This investigation will remain open as we continue surveillance.  The complainant was also asked to contact APCD if 

the problem continues.

NOEM-19-

52291

Odor 09/19/19 Larchmont Ave The complainant reported a moderate 

"industrial, dry cleaning" odor at this location 

(routed from Smell MyCity).

The complainant was contacted with an update 

on the investigation.

The CO performed an odor investigation in the area but was unable to observe any objectionable odors.

This investigation has been closed.

NOEM-19-

52996

Odor 09/19/19 I-264 The complainant stated that "it smells like a 

campfire around Exit 5 on I-264."

The CO attempted to contact the complainant 

for an update on the investigation (no answer, 

could not leave voicemail, no email provided).

The CO performed an investigation around the location given by the complainant but did not observe any 

objectionable odors.

This investigation has been closed.

NOEM-19-

53098

Odor 09/20/19 Geiger St The complainant reported a moderate rotten 

egg odor at this location (routed from Smell 

MyCity).

The complainant was contacted with an update 

on the investigation.

The CO performed an investigation in the area but was unable to detect any objectionable odors.

This investigation has been closed.
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DUST-19-

54103

Dust 09/20/19 4400 Bells Ln The complainant reported seeing a bulldozer 

working on Carbide Industries' mounds of 

calcium carbide cause fugitive dust to leave the 

property.

The complainant is an employee of the APCD.

During the initial visit the CO saw some dust associated with the bulldozer, but the dust appeared to be localized to 

the worksite and did not leave the property.  During a follow-up investigation, the CO observed fugitive dust leaving 

the worksite.  Carbide Industries' was contacted and a CO spoke with their Environmental Engineer, Amanda Dant.  

Ms. Dant went to look for herself but did not observe and fugitive dust leaving the site.  Regardless, she instructed 

the contractors to water the area down immediately and to continue watering the area hourly as they had been 

instructed to.

Regular surveillance will continue at this location.

DUST-19-

53239

Dust 09/20/19 2901 River Rd The complainant reported that dust is coming 

from the Jacobson's Mulch and More company 

next door and getting into his boats at Marine 

Sales and More.

The CO contacted the complainant, explained 

the owner of Jacobson's mulch's plan to 

mitigate the issue, and asked that he call the 

District with further issues.

The CO visited the property of Jacobson's Mulch and did not observe any dust crossing the property line during 10 

minutes of observations.  

The CO spoke to Nick Jacobson, owner of Jacobson's Mulch about the complaint the District received.  Mr. Jacobson 

stated they had acquired the property next to him on the western side last month. Jacobson's is in the process of 

moving mulch piles over there, further from the complainant's property, and hopes to be finished with this by the 

end of the month.  He stated that the grinder had also been moved further from the complainant, on the other side 

of a hill to avoid and debris crossing the property line.

Additionally, he plans to install a well because the property does not have running water. Currently he uses a fire 

hydrant for the sprinklers. With a well he will be able to run them more frequently. Mr. Jacobson is also planning on 

finishing a net between the two properties that will catch dust. 

This investigation has been closed. 

OBRN-19-

54059

Burn 09/23/19 1872 Allgeier Ct The complainant reported that their neighbor is 

openly burning on their vacant lot.

This complaint was anonymous.

The CO observed a legal, manufactured firepit on the vacant lot with cardboard and parts of a chair and nearby that 

appeared as if they were going to be burned.  The anonymous complainant came to talk to the CO and pointed out 

where the owner of the property lives.  The CO left a door hanger with a request to contact the District at this 

location.  The property owner called the District soon after and stated that he only uses the firepit for cooking with 

charcoal/woodchips.  The CO explained the regulations to the property owner.  The CO performed a follow up 

investigation and did not observe signs of illegal burning.

This investigation has been closed.

NOEM-19-

54487

Odor 09/23/19 914 S 6th St The complainant reported a strong sewer odor 

at this location.

This complaint was anonymous.

This complaint was forwarded to MSD.  An APCD visited this location and was not able to detect any objectionable 

odors in the area around this address.

This investigation has been closed.
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OBRN-19-

54664

Burn 09/24/19 2013 Columbia St The complainant reported burning occurring on 

this property that they believe is illegal and 

involves drug addicts/homeless people (routed 

from Metro 311).

The complainant has been contacted with an 

update on this investigation.

The CO observed a burn barrel being used as a grill and cinder blocks that did not form a closed circular burn pit on 

an empty lot.  No one was present at the property at the time the CO was there.  The CO spoke with the neighbor 

across the street who explained that people burn on this property at night time.  The CO explained the regulations to 

the neighbor and the neighbor said he would pass the information along to those who burn on the lot.  Upon a 

follow up investigation the CO observed that the property had been cleaned up, the grill remained but it did not 

appear if any further burning had occurred.

This investigation has been closed.

OBRN-24-

54874

Burn 09/24/19 11200 Holsclaw Hill Rd The complainant reported an "issue with 

burning" at this location.

The complainant was contacted with an update 

on the investigation.

The CO visited this address and observed evidence of trash and construction materials having been burned, 

uncontained, in an area much large than the allowed 3' x 3'.  The CO provided the resident with an open burning 

brochure, a copy of the regulations and explained to her how to come into compliance, and the resident agreed to 

do so.  When a CO attempted to perform a follow-up, the gate allowing access to the back yard was closed and 

locked, and the CO was unable to confirm that any changes had been made.

This investigation has been referred to Enforcement.

NOEM-19-

54614

Odor 09/24/19 Payne St The complainant reported a sweet chemical, 

burning marshmallow odor coming from D.D. 

Williamson.  Five total complaints were received 

about this issue on this day.

All complainants were contacted with an update 

on the investigation and asked to call us with 

any additional odor concerns.

The CO spoke with the DDW Plant Manager, Matt Vurkullen who explained that the there had been an issue with a 

recipe not being followed correctly causing a batch of product to be burnt.  He explained that the odor was not toxic 

(burnt sugar and organic materials for food colorings) and that it would dissipate soon.

This investigation has been left open as some complainants said that there is an ongoing odor problem and would 

contact the APCD the next time it they observe it.

NOEM-19-

54568

Odor 09/24/19 4300 Camp Ground Rd The complainant reported a burning sensation in 

their lungs associated with an odd taste/odor 

afterwards.

This complaint was anonymous.

The CO performed an investigation in the area and observed a slight burning rubber odor along I-264 but was unable 

to trace it to a source.  The CO did not detect any objectionable odors while on Camp Ground Rd.

This investigation has been closed.

NOEM-19-

55306

Odor 09/24/19 River Park Rd The complainant reported a moderate odor of 

rotten eggs at this location (routed from Smell 

MyCity).

The complainant was contacted with an update 

on the investigation.

This complaint was forwarded to MSD.  An APCD CO performed an investigation in the area but was unable to detect 

any objectionable odors.

This investigation has been closed.
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NOEM-19-

55306

Odor 09/25/19 River Park Dr The complainant reported a moderate odor of 

rotten eggs at this location (routed from Smell 

MyCity).

The complainant was contacted with an update 

on the investigation.

The CO performed an investigation around the location given by the complainant but did not observe any 

objectionable odors.

This investigation has been closed.

NOEM-19-

54548

Odor 09/25/19 Unity Pl The complainant reported a moderate sweet, 

paint odor at this location (routed from Smell 

MyCity).

The complainant was contacted with an update 

on the investigation.

The CO performed an investigation around the location given by the complainant but did not observe any 

objectionable odors.

This investigation has been closed.

NOEM-19-

56052

Mario 09/25/19 Ellerholt Ct The complainant reported a burning rubber odor 

in the air at this location.

The complainant's contact information has been 

added to the ongoing investigation of sewer 

odors in the West End.  They were also 

contacted about the observations of this 

investigation.

The CO observed a slight sulfur odor similar to fireworks.  The source could not be located, but the CO believes it is 

attributable to hydrogen sulfide from the sewer collection system.

The information from this investigation has been added to the ongoing sewer odor investigation.

NOEM-19-

56040

Mario 09/25/19 926 S 6th St The complainant reported a foul sewer odor at 

this address (routed from Metro 311).

This complaint was anonymous.

This complaint was forwarded to MSD.  The APCD CO performed an investigation in the area but was unable to 

detect any objectionable odors.

This investigation has been closed.

NOEM-19-

56054

Mario 09/26/19 221 N Longworth Ave The complainant reported a strong chemical 

odor at this location (routed from Smell MyCity).

The complainant was contacted with an update 

on this investigation.

The CO performed an investigation in the area but did not observe any objectionable odors.  The CO did observe an 

MSD truck cleaning a catch basin three blocks from the complainants address.

This investigation has been closed.

DUST-19-

56327

Dust 09/26/19 8112 Madrone Ave The complainant reported "oily black stuff" on 

her property.

The CO spoke with the complainant when they 

visited the property.

The CO visited the property, observed the substance, and explained to the complainant that this is a naturally 

occurring fungus.

This investigation has been closed.

OBRN-19-

57798

Burn 09/27/19 2102 Allston Ave The complainant reported someone burning in 

an "uncontained firepit" at this location.

The complainant was contacted with an update 

on this investigation.

The CO visited this address and spoke with the resident.  The resident refused to allow the CO to perform in 

investigation.  The CO explained that this meant the investigation would go directly to Enforcement and that if 

another call was received, we would be performing an investigation regardless.  The resident said that he 

understood.

This investigation has been referred to Enforcement.
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OBRN-19-

57162

Burn 09/27/19 13501 Blakely Ln The complainant reported that the residents 

here burn trash on a regular basis.

This complaint was anonymous.

The CO visited this address and observed that illegal burning had taken place in a larger than allowed fire pit with 

evidence of trash and construction materials being burned.  The CO spoke with the resident who stated that it would 

be cleaned up within the next week.

A CO will return in one week to ensure that the resident has made an effort to come into compliance.

OBRN-19-

57652

Burn 09/30/19 12703 La Grange Rd The complainant reported that residents here 

burn their trash on Sunday evenings.

The complainant was given an update on this 

investigation.

The CO observed a large ash pile in the back yard with evidence of trash having been burned.  No one was home at 

the time.  The CO left a door hanger with a request for the resident to contact the District.  No one from this address 

contacted the District.

This investigation has been referred to Enforcement.

NOEM-19-

57450

Odor 09/30/19 Larchmont Ave The complainant reported a moderate odor of 

"industrial cleaning mixed with dry sewer" 

(routed from Smell MyCity).

The complainant was contacted with an update 

on the investigation.

The CO performed an investigation in the area around the address given by the complainant but was unable to 

detect any objectionable odors.

This investigation has been closed.

NOEM-19-

57721

Odor 09/30/19 13000 Dixie Hwy The complainant reported gasoline and diesel 

leaking form junk cars.

The complainant was contacted and told that his 

complaint was forwarded to MSD.

This complaint pertains to hazardous materials entering the watershed and has been forwarded to MSD.

This investigation has been closed after forwarding to the appropriate agency.

NOEM-19-

57449

Odor 09/30/19 Fern Valley Rd The complainant reported a moderate natural 

gas odor at this location (routed from Smell 

MyCity).

This complaint was anonymous.

This complaint was received on a Friday night and seen by the APCD Monday morning.  The information provided by 

the complainant was forwarded to LG&E for further investigation.

This investigation has been closed.

NOEM-19-

57591

Odor 09/30/19 St Clair Dr The complainant reported a chemical odor on 

the street given.

This complainant was contacted with an update 

on the investigation.

The CO performed an investigation in the neighborhood of the street given by the complainant but was unable to 

detect any objectionable odors during the investigation.

This investigation has been closed.

NOEM-19-

57693

Odor 09/30/19 Wilson Ave The complainant reported a moderate industrial 

odor at this location (routed from Smell MyCity).

This complaint was anonymous.

A CO performed an investigation around the location given by the complainant but was unable to detect any 

objectionable odors.

This investigation has been closed.
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NOEM-19-

58299

Odor 09/30/19 922 S 6th St The complainant reported a very strong sewer 

odor at this location.

This complaint was anonymous.

The CO performed in investigation in the area but was unable to detect any objectionable odors.

This investigation has been closed.

DUST-19-

57633

Dust 09/30/19 1022 Hamilton Ave The complainant reported dust coming from an 

MSD construction across the street from this 

address.

The complainant was contacted with an update 

on the investigation.

The CO observed that the streets had been watered down and did not observe any dust leaving the property during 

the 15 minute observation.

This investigation has been closed.
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